RANKING FACTORS

CBE IRM Support Specialist, GS-9

Computer Specialist GS-2210

Spokane CBE Office

U.S. Fish and Wildlife Service, Region 1, Spokane WA

Ranking Factors:

Factor 1: Ability to act as a team leader and interact with upper level managers for the purpose of ensuring the full success of major system projects within a multiple strategy/program ADP GIS environment for accomplishment of the full spectrum of natural resources objectives within multiple ecosystems environment.

Factor 2:  Ability to provide technical leadership for the purpose of recommending design and policy for new systems, administration and other mission critical processes, and working with high level ADP GIS strategy teams defining future direction of organizational needs.  

Factor 3: Ability in project management and planning methods that will enable the applicant to determine the training needs of regional offices and staff, to produce training documents that are effective and to participate in the development of a office wide training facility.

Factor 4: Ability at a level in acting as a team leader in personal computer configuration, installation, setup, repair, service and installation, including operating systems, network operating systems administration, e-mail administration, software applications, hardware, etc.

Factor 5:  Ability to work and effectively communicate with other ADP and GIS specialists and a wide range of professional, administrative and technical personnel in providing computer support, developing functional requirements analysis, obtaining information, and resolving computer problems.


CREDITING PLAN

VACANCY:

CBE Support Specialist, GS-9

Computer Specialist GS-2210

CBE

U.S. Fish and Wildlife Service, Region 1, Spokane WA

Ranking Factors:

Factor 1: Ability to act as a team leader and interact with upper level managers for the purpose of ensuring the full success of major system projects within a multiple strategy/program ADP environment for accomplishment of the full spectrum of natural resources objectives within multiple ecosystems environment.

Points:
5 X 3

5
Superior Level: Experience in all of the following areas:

1) Experience directing (as team leader) the activities of other computer specialists working on multiple system projects that impact CBE, U.S. Fish & Wildlife Service.

2) Demonstrated  project management skills necessary to lead multiple CBE wide system projects interacting with upper level managers and staff for the purpose of analyzing, planning impacts of the new systems to the regional infrastructure.

3) Experience as a service computer support person working on DOS/WinNT/Win95/98/Win3.1/Novel  PC/Lan/Telecommunications ADP environments utilizing WAN/SWAN for communication to accomplish regular ADP objectives and ADP Network and E-Mail Administration objectives, with a technical knowledge of a broad range of personal computers, service practices, maintenance, and repair strategies in a large government office setting.

4) Experience in serving a multiple strategy/program U.S. Fish and Wildlife Office.

3-4
Good Level: Experience in at least three of the above four areas.

1-2
Satisfactory Level: Experience in at least two of the above four areas.

Factor 2:  Ability to provide technical leadership for the purpose of recommending design and policy for new systems, administration and other mission critical processes, and working with high level ADP GIS strategy teams defining future direction of organizational needs.  

Points:
5 X 3

5
Superior Level: Experience and demonstrated skill in the following areas.

1)
Demonstrated ability to lead and give direction to CBE technical staff working on projects that have region-wide importance.

2)
Demonstrated ability to recognize and recommend better system configurations or designs.  

3) Demonstrated ability to establish system configurations and identify mission critical processes.

4) Demonstrated ability to work with high levels of IRM and ADP GIS teams defining the current and future network configurations and administrative duties.

3-4
Good Level: Experience in at least three of the above four areas.

1-2
Satisfactory Level:   Experience in at least two of the above four areas.

Factor 3: Ability in project management and planning methods that will enable the applicant to determine the training needs of CBE offices and staff, to produce training documents that are effective and to participate in the development of a office wide training facility.

Points:
5 X 3

4-5
Superior Level: Experience in all of the following areas:

1) Experience using project management tools and methods.

2) Experience dealing with outside contractors or training companies for the purpose of supplying services.

3) Experience conducting meetings with upper level office managers for the purpose of identifying specific needs.

4) Demonstrated ability to coordinate and supervise multiple teams or projects and evaluate their effectiveness and efficiency and make modifications to enhance same.

5) Experience training individuals or groups..

2-3
Good Level: Experience in four of the above five areas.

1
Satisfactory Level: Experience in two of the above five areas.

Factor 4: Ability at a level in acting as a team leader in personal computer configuration, installation, setup, repair, service and installation, including operating systems, network operating systems administration, e-mail administration, software applications, hardware.

Points:
5 X 3

 5
Superior Level:   Experience working on and acting as a team leader on all aspects of computer configuration in the CBE. 

 3-4
Good Level:  Experience working in a computer support organization in a large to medium office setting.

1-2
Satisfactory:  Experience and or training in providing personal computer support in medium to small office.

Factor 5:  Ability to work and effectively communicate with other ADP GIS specialists and a wide range of professional, administrative and technical personnel in providing computer support, developing functional requirements analysis, obtaining information, and resolving computer problems.

Points

5 X 3 

5
Superior Level:  Experience in maintaining productive communications with customers, team members, suppliers and contract support personnel in the CBE during all phases of problem resolution.

3-4
Good Level:  Experience in maintaining communications in support of a medium or small office setting.

1-2
Satisfactory Level:  Experience in maintaining communications in support of a small office and/or training in customer relations for a service organization.

